
All in Adventures

Post-Rental Feedback Survey

Thank you for choosing All in Adventures! We hope you had an amazing time on the water. To

help us improve the experience for future renters, please take 3-5 minutes to answer the

following questions. Your feedback is incredibly valuable to us.

Section 1: Your Paddle Boarding Adventure

1. Where did you primarily go on your paddle boarding adventure today? (Select all
that apply)

■ Waikiki / Ala Moana Beach Park: Calm, protected waters near Honolulu.

■ Kailua Bay / Lanikai Beach: Famous for its clear turquoise water and views of the Mokulua

Islands.

■ Haleiwa (Anahulu River): A calm, gentle river paddle, great for seeing turtles.

■ North Shore (Waimea Bay / Sunset Beach): Beautiful, clear water, best during the calm

summer months.

■ Kaneohe Bay: Known for its large, sheltered bay and the famous sandbar.

■ Pokai Bay: A protected bay on the west side, great for beginners.

■ Kahana Bay: A scenic spot with options to paddle in a river or the bay.

■ Mokoli'i (Chinaman's Hat): An adventurous paddle to the iconic basalt islet.

■ Other (Please specify): ________________________________

2. Please rate the following conditions you experienced on a scale of 1 (Very Calm) to 5
(Very Challenging).

Wind:                  (1)    (2)    (3)    (4)    (5)

Waves/Current:   (1)    (2)    (3)    (4)    (5)

3. What was the most memorable part of your paddle boarding experience today?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________



Section 2: Your Equipment & Our Service

4. Please rate the quality and ease of use of the equipment provided on a scale of 1
(Poor) to 5 (Excellent).

Paddle Board:                                                                                                                                      
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Life Vest (PFD):                                                                                                                                   
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Other safety gear (leash, whistle, etc.):                                                                                               

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                             &- (1)    (2)    (3)    (4)    (5)

5. How would you rate the check-in and check-out process?

■ (1) Very Difficult    ■ (2) Difficult    ■ (3) Neutral    ■ (4) Easy    ■ (5) Very Easy



Section 3: Growth & Future Opportunities

6. On a scale of 1 (Not at all interested) to 5 (Very Interested), please rate your interest
in the following potential new offerings:

Guided Paddle Board Tours (e.g., sunrise/sunset, eco-tours):                                                           
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Beginner Paddle Board Lessons:                                                                                                        
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Paddle Board Yoga/Fitness Classes:                                                                                                  
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Multi-day or Weekly Rental Packages:                                                                                                
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7. Is there any other service or piece of equipment you wish we had offered?

_________________________________________________________________

_________________________________________________________________

Section 4: Share Your Adventure & Win!

8. On a scale of 0 (Not at all likely) to 10 (Extremely likely), how likely are you to
recommend All in Adventures to a friend or family member?

0    1    2    3    4    5    6    7    8    9    10

9. Would you like to share a photo from your rental today for a chance to win a
discount on your next adventure with us?

■ Yes, please provide details on how to upload!

■ No, thank you.

Thank you for your time and valuable feedback! We look forward to seeing you again soon.


